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ful” experience, The impact of the expe-
rience was still evident when he landed,
and his colleagues commented on his
appearance. His eyes were bloodshot
and he was visibly shaken. When Estes
woke the next morning in his hotel
room, he was blind. Doctors could not
explain why he had two detached reti-
nas, typically associated with extreme
trauma. Just two years later, Estes fully
recovered his sight, although medical
professionals had estimated that he had
only a 40 percent chance of regaining
perfect vision.

In one of the great ironies of his life,
however, Estes envisioned the ultimate
store design—after he lost his sight. This
contributed to the tremendous success

Ray Estes and New Era undertook the
redesign of Saxon Shoes, owned by NSRA
member Gary Weiner, in Richmond, Virginia.
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ume but they succeeded in creating
such an aura about themselves. A
woman would say, ‘Where did you buy
those shoes?' Regardless of where they
were purchased, she would say, 'Nordy's.
| noticed this over and over again, so |
worked for them until | learned their
















